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As higher education around the world face questions of value and relevance,
career services are becoming more central to institutional strategy. This
keynote will trace the history of career services in the United States,
including the founding of its key professional organization, NACE (National
Association of Colleges and Employers), and their evolving role in supporting
both student and institutional success. It will explore how career centers are
strategically positioning themselves by responding to emerging trends: the
disruptive potential of Al the shift toward skills-based hiring, the need to
embed career education into the curriculum, and the use of data to
demonstrate impact and guide strategy. The talk will also highlight the
growing importance of global collaboration through networks such as INEUCS
(International Network of Employers and University Careers Services) and the
Global Career Services Summit.



[Z&EZICDLT/About the Speaker]

AT NIVETKIE AV ITAINZTRE7— N1 IR (UCD F+ U7 IN A TP D EIF Rk
Z155 . ARD SR GFEBADEEXERMEE . FRFT YU TPHEEEDZHDEBRIERZTEL
TWET LA IANZPKEN=DL—RDFHIT7EII—ICHEWNT V=T —=v T El&
N2 =5—23), FvIUTPPRINMI T DBFEEIBHLUTWLELE,

NACE(£XKXF - EREHR) CIERFEFDEIEFIRZFFH THY . LRI FIRZHOHIEER
£HYETNACE [CHITBEELZDEBIE. RESHBRR. VR IA N )= =DV T-1IRT
1 T1— BT, IFED T I OT4 T )= =TI URIITLTDHFREK. BZ<DREHREK.
BRI DBEREZIRICHDIZUERT,

&7z MPACE(LEREFARZF -ERFHR) DEBEZHED . AL UVEFT T —ERXREZRELT
WEKT, BEERICIE, 7O0—-NIbF v TP —ERYIVrOHRE T L O —ZEHIEREZHE. IR
FETOVILEEREVTHEBZREBUTCVWET COULFTRES LUA VS TOYIVRE
ERUORE 2026 F3 HOME7ZIUA-T—T90 URETIVNCEREBEFDDIFECTT,
POV FTREICTEIS(EFEHEF) 2L TLET,

Suzanne Helbig is Associate Vice Provost of the Division of Career Pathways
at the University of California, Irvine, where she leads efforts to provide
direct services to UCI’ s diverse student body and to build the infrastructure
for campuswide career education collaboration. She previously held
leadership, strategic communications, and career advising roles at the
University of California, Berkeley’s Career Center.

Suzanne is Vice Chair — College for the National Association of Colleges and
Employers (NACE) and formerly served as Director - College. Her NACE
involvement spans co-chairing committees, serving on the Management
Leadership Institute faculty, presenting at the inaugural Executive Leadership
Symposium, delivering numerous conference presentations, and authoring
publications.

She also served on the Board of Directors of MPACE (Mountain Pacific
Association of Colleges and Employers), earning its Outstanding Service Award.
Internationally, Suzanne previously served as Co-Director of the Global Career
Services Summits and continues to support the organization as Programme
Chair. In this capacity, she has chaired Summits in the UK and online and will
next serve in this role at the upcoming Summit in Cape Town, South Africa.
Suzanne holds a Master of Arts in Higher Education from the University of
Arizona.



