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4. Keynote
(Day 1, 13:30~15:00) 10F Main Hall

Bridging Students and the World of Work:

The Evolution of University Career Services

[Speaker]

Suzanne Helbig
(Associate Vice Provost, UCI Division of Career Pathways)

[Abstract]

As higher education around the world faces questions of
value and relevance, career services are becoming more central
to institutional strategy. This keynote will trace the history of
career services in the United States, including the founding of
its key professional organization, NACE (National Association
of Colleges and Employers), and their evolving role in
supporting both student and institutional success. It will
explore how career centers are strategically positioning
themselves by responding to emerging trends: the disruptive
potential of Al, the shift toward skills-based hiring, the need to
embed career education into the curriculum, and the use of
data to demonstrate impact and guide strategy. The talk will
also highlight the growing importance of global collaboration
through networks such as INEUCS (International Network of
Employers and University Careers Services) and the Global
Career Services Summit.
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